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Custodian Vaults is Australia’s premier secure storage 
facility, offering 4 sizes of safety deposit boxes.

Independent of the Australian banking system, we have 
engaged highly experienced professionals, to assist 
you with complete discretion and confidentiality.

Custodian Vaults personal safety deposit boxes 
designed to hold weights of up to 240 kilograms, and 
are customised to meet the most stringent security 
requirements.  

A host of membership privileges accompany all 
personal safety deposit boxes, including a unique set of 
value add-on services for those requiring the purchase, 
sale and storage of bullion.

Custodian Vaults offers short-term and long-term 
leases to suit the requirements of private clients, 
families, offices, museums and business partners etc. 
from around the world. 

Whether you wish to secure your bullion, important 
documents, data, precious jewellery or other valuables, 
you can place trust in our complete confidentiality, 
maximum security and full insurance coverage backed 
by extensive experience, and solid financial grounding.

Custodian Vaults. Vault with Confidence.

WELCOME TO 
CUSTODIAN VAULTS

SAFETY DEPOSIT
BOXES
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JEWELLERY
Custodian Vaults counts the region’s premier jewellery 
and gemstone dealers as clients. We pride ourselves on 
being able to store gemstones, gold, silver, platinum and 
other precious metals.

IMPORTANT DOCUMENTS
Items such as deeds, wills, and other legal documents 
are best stored away from the home or office and in a 
secure, centralised facility.  

DATA
With the ever-growing importance of and reliance 
on data, secure data storage has never been more 
important. Common data storage items include hard 
drives and flash drives in addition to secure data storage 
for sensitive files.  

OTHER VALUABLES
From honorary medals to sentimental photographs and 
high value items, Custodian Vaults offers short and long-
term secure storage solutions to suit the full spectrum of 
your requirements.

BULLION STORAGE
Each safety deposit box in our facility has been 
specifically designed to hold standard international 
bullion sizes and weights. 

WHAT CAN YOU  
STORE IN YOUR VAULT

Custodian Vaults adheres to the highest security 
industry standards including domestic and international 
best practice. Custodian Vaults is committed to an 
unsurpassed level of excellence in customer service.

At Custodian Vaults, security is paramount. Our state 
of the art facility provides unparalleled surety for your 
precious commodities. 

From 24-hour physical monitoring, bio-metric 
identification and sophisticated motion detection 
systems, Custodian Vaults ensures unparalleled security 
at all times coupled with strict adherence to Australian 
federal security regulations.

SECURITY
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Custodian Vaults provides a complete solution for 
all precious metals handling requirements including 
procurement and shipping solutions both domestically 
and internationally.

BULLION PROCUREMENT
Custodian Vaults provides a complete solution for 
all precious metals handling requirements including 
procurement and shipping solutions both domestically 
and internationally.

INSURANCE
Our insurance brokers insure Custodian Vaults for 
safe deposit box contents under the comprehensive 
Custodian Vaults Liability Policy. Under this policy, all 
Custodian Vaults safety deposit boxes are insured for 
a minimum of $10,000 at no cost to the customer. 
Certificates of Insurable Interest are available on request.

LOGISTICS
Custodian Vaults provides secure, convenient door-
to-door transportation of your precious commodities. 
Whether international, interstate or local, our logistics 
network provides transportation of your contents 
anywhere in the world including supervision by an 
independent representative.

MEMBERSHIP
PRIVILEGES
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PRIVATE VIEWING SUITE
Our private viewing suite has been designed to create 
a discreet environment to inspect and access your 
personal safety deposit box.  Access times can be 
booked online at www.custodainvaults.com any time for 
your convenience. Clients with reservation will be given 
priority access, but clients may visit the vault anything 
during working hours, 6 days a week without prior 
notice.  

INVENTORY REVIEW
Custodian Vaults provides independent review of bullion 
stored in your private safety deposit boxes. Our experts 
have a detailed knowledge of the precious metals 
market and our Inventory Review process has been 
specifically developed to achieve consistency, objectivity 
and accountability in strict compliance with professional 
standards and is utilised by accountants and 
self-managed super funds (SMSF) as part of annual 
reporting requirements. 
 
Our Inventory Review process involves our Compliance 
Officer executing an itemised statutory declaration 
of your bullion inventory, which meets the necessary 
requirements of your accountant or financial advisor. 
Additional fees apply for this service.
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When you come for a tour of Custodian Vaults,  
our professional staff will escort you through our  
state-of-the-art facility, explaining each section of the 
vault to you. 

We will provide you with the basics of our procedures 
and security system, with the entire process taking 
approximately 20 minutes. 

You can view all available box sizes and we will 
recommend the most suitable size to suit your needs.

Once you are confident with the information provided, 
and we have clarified any questions, we will set up your 
account with Custodian Vaults.

This is a simple process that includes:
• Signing of an agreement 
• Setting up your biometrics which includes 

fingerprints, an individual access code and  
photo identification recognition

Please note that you can authorise specified persons to 
have equal access to the box, at no additional charge.

Once your account set up is complete, you will have 
immediate, unlimited access to your safety deposit box.

TOUR OUR  
FACILITIES
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Custodian Vaults offers complete discretion at every 
level.

• Exclusive Sydney CBD location
• Secure private access
• Private viewing suite
• Personnel who understand the importance  

of privacy and confidentiality

Custodian Vaults is an independent Australian private 
vaulting facility.

We operate independently of the Australian banking 
system, ensuring you are able to control and manage 
your assets with complete freedom and as such, are 
subject to our comprehensive Privacy Policy
(available on our website).

DISCRETION &
INDEPENDENCE
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BOX SIZES

LARGE BOX EXTRA LARGE BOX

Twice the size of a Medium
Box, allowing for storage 
of any bulkier, larger and  
heavier items

Height    140mm
Width    420mm
Length     680mm

The largest box available, 
suitable for the serious 
bullion investor and for 
extra-bulky items 

Height    280mm
Width    420mm
Length     680mm
 

Storage Suggestions:  
Standard briefcases
Legal satchels
Currency & jewellery 

120 x 1kg silver bars
120 x 1kg gold bars
8 x 15kg silver bars

Storage Suggestions:  
Carry-on luggage
Data hard drives
Legal satchels

240 x 1kg silver bars
240 x 1kg gold bars
16 x 15kg silver bars

420mm

680mm

140mm

420mm

680mm

280mm

BOX SIZES

Still large enough to
store the most common
sized precious items and
investments.

Height    67mm
Width    150mm
Length     620mm 

The same width as a Small 
Box, however with double 
the height, perfect for 
larger sized documents

Height    125mm
Width    150mm
Length     620mm

SMALL BOX

 

MEDIUM BOX

Storage Suggestions:  
Jewellery
Currency
Data hard drives
DL Size documents

15 x 1kg gold bars
15 x 1kg silver bars

Storage Suggestions:  
Jewellery
Currency
Legal satchels 

60 x 1kg silver bars
60 x 1kg gold bars
4 x 15kg silver bars

Safety deposit boxes can only be accessed with your unique security key and by authorised individuals including bio-metric identification. 
Custodian Vaults has no access to your vault thereby providing you complete security assurance.

150mm

620mm

125mm

150mm

620mm

67mm
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CUSTODIAN VAULTS
Lower Ground  
74 Castlereagh Street
Sydney NSW 2000 Australia 

P: +61 2 9011 7355
F: +61 2 9221 6358 

E: info@custodianvaults.com.au
W: custodianvaults.com.au 

1300 665 765 

GPO Box 3613  
Sydney NSW 2001

CONTACT US

A PALLION COMPANY
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